


This roadmap is intended for use as a guideline and for
information purposes only, and represents Sage’s current view of
Its product direction.

The information is subject to change at any time without notice.

As Sage develops products using an Agile development
methodology, any one of the milestones, features, release periods
or versions could change. None of the information should be
Interpreted as a commitment on the part of Sage.




Sage is #1 Worldwide*

A global publicly traded company
Over 13,000 employees
Over 6 million customers

Over 25 years of experience

Source: *IDC #220937, Worldwide ERP
2008 Vendor Analysis, published December
2009. Based on ERP revenue small
business; <1000 employees

Sage

15%
Microsoft
10%
Oracle
10%
Others Intuit
51% 6%
SAP
10%




Sage Overview

Provide advice to

Global company with Revenue of $2.24B customers through 1.7
over 13,400 employees for FY2010 million support
contracts

. Market capitalization of Manage around 40,000
6.3 million customers

worldwide approxir_ngtely $4.3 customer calls each
billion day
One of the market Made over 40 Work with over 27,000
leaders acquisitions reseller partners and
In the UK, North since 1991 over 40,000
America, Europe, South accountants
Africa and Asia worldwide
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Sage ERP Accpac

SUOIIN|OS dx3 @26egs

Serving over

45,000
customers

* Sage global strategic product

* Fully integrated business
management solution

* Superior architecture that grows
with your business

* Global reach, local touch

« Collaborative ecosystem

* Deployment options for on- premlse

or on-demand (cloud)




Sage ERP Accpac Product Roadmap

Version 6.0 \Q/frz?lcin 6.1
Q: 201|0 Sage ERP Accpac Online « Web Client for Financial Version 6.2
* Porta
« Snapshots Q22011 and Operational modules 2012
« Inquiry * Intelligence available  Improved usability « Approval workflows
« SageCRM workflow * Disaster Recovery expanded * Mobile support « Payroll web
» Expanded virtual platforms « User Management

» Fiscal period locking

. /

Intelligence Designer /

22011
Q _ _ Sage Sales Tax
* Report Design Wizard Q32011

» What-if Scenario Analysis
Payment Processing

Product Update Q22011 |
Q2 2011 * Credit Card Processing

* Integrated to AR and OE

» Bank Rec individual receipt

MS SQL Server
Q22011

» Competitive Upgrade pricing

e Customizer
» Sage Advisor \

AN

SageCRMv7.1
Q32011

« eMarketing

* iPhone App

* Twitter integration
 Total campaigh management
* MS Exchange integration
* Interactive dashboard




Sage ERP Technology Stack

Extending ERP with Sage Web Technology

Web
SData web Sage Web : . Sage il
services Toolkit Auto-Update Customizer Sage Advisor Sage Portal Exchange |ﬂ1£?e\1lslfrll(}2t13rge

Enables the creation of

Application

Integrations Mash-ups Snapshots

Mobile Apps Web Apps Web Screens

Providing to customers

Workflow Usability T éﬂf_%g?;i% Connected Deployment Ebnagiendedsid Ubiquitous
enhancements | enhancements AT services options intelligence access




SageERP

Sage ERP Accpac Version 6.0

Now Available!

Sae



Now Available: Sage ERP Accpac 6.0
@ Increase Productivity ¢

— Role based, personalized Portal
— Task oriented navigation

— Manage fiscal periods by module

@® Envision Success

— Enhance visibility into metrics with Snapshots

SEE YOUR .
— Quick information lists through ad-hoc Inquiry BUSINESS inaNEW WAY

@ Accelerate Growth
— Enhanced quote-to-order workflow for SageCRM users

— Improved usability




1= | ™ i = il ; o) | -
| localhest Sag o ( P
i Favouites Lol
% Sage Accpac -8 - wm = Pagew Salety e Tock= @~
£ Sage Accpac i . e Welcome Administrator |This Session: 00/17/2020 SAMLTD | Help ¥ | Change Password | Sign Out
Tasks | Reports | Inquiry |
My Shortcuts —
: k4 e D>
| {5 Customize Sharteuts | e ! | | |
e AJR | Inwoice Entry G/L | Batch List  CS | Fiscal Calendar  AJR | Customer OJE | Invoices Bank | Banks CS | Company Profile  A/P | Create G/L A/P | Options
) Groups Batch | —
Home
@ Add Snapshots
= Days Payables Outstanding =12 (=[] = Aged Receivables =12 (=[] = Balance Sheet =12 (][]
As OF 09717 f2020 Aged Bz OF 09/17/2020 (By Due Date) s OF 03/30/2020
Payahles Outstanding: days 700,000 Liabilities &
¥ 9: 365 day 00000 / Assets Sharcholders" Equity
Annual Purchases: 169,127 _rmruuu H
Ending A/P Balance: 8,391,105 e |
400 - 300,000 ,1
e o o o oo 200,000 |
] s 100,000
w0y o : _ z
]
200 4 100,000 T T T T T
Current 1-30 31-60 &1-80 Owver 80 gx
nd Aging Periods (Days] 3
. B Cazh and Cash Equiv... M Accounts Payable
0 1 —_— dunsls o i { Accounts Receivable O Other Current Liabilit...
O Leng Term Liabilities
A ST sl SaEE M Sther Lisbilities

O Met Fixed
B other Azssets

M Share Capital
O sharsholdars' Equity
H Net Profit

-# Monthly Payables Qutstanding Days
—Target Payables OQutstanding Days

Wiew Balance Sheet

= Aged Payables =12 )[=l[%] » Income Statement ~ (7 [m][X] » Getting Started
Aged As OF D9/17/2020 (By Due Duate) For 9 Periads Ending 0973072020 i ) )
o Pl Gl (R0 ¢ Wwhat's Mew in this Yersion?

9,000,000 |j Custarnize Your Home Page

8,000,000 Revenue .

7,000,000 |j Get Started with Snapshots

6,000,000 B

G 1

:m'ggg Revenue: 73,132 reate a Query

3_m:uuu 48 Visit the Sage ERP Accpac Com I h e n eW

2,000,000 .

1,000,000 W Cost of Sales {:k Search the Learning Center

v o . . . . : [ Gross Profit . . .
Cument  4-30 3160 6180 Over0 21 Browse video Tutorials Sag e E R P
Aqging Periads (Days) Ty — Hif Browse Courses at Sage Univers
Total: 8,397,404 Other Revenue 4,359 4 Tell Us How to Improve this Frod
e Porta

i2ther Expenses 29,320
Depreciation Expense Q
Interest Expense o
Incorme Taxes Q

Met Profit: 20,101




Learn more about Version 6.0 at
www.sageerpaccpac6.com

. é’ Sage University

Free anytime learning course
WWW.sageu.com/accpac

(1] Tube) '

5 minute overview video
www.youtube.com/watch?v=HYUErIxYiPq

The Sage ERP Learning Channel
www.youtube.com/user/SageUERPLearning

Interactive Documentation )
www.youtube.com/user/SageAccpacDoc

/ /.



http://www.sageerpaccpac6.com/�
http://www.sageu.com/accpac�
http://www.youtube.com/watch?v=HYUErIxYiPg�
http://www.youtube.com/user/SageUERPLearning�
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Version 6.0 - Product Update 1

® Bank Services — Improve Productivity

— Faster deposit reconciling, as you can now clear individual receipts within a deposit

— On both the Deposit Register and the Reconciliation Status report, you can now filter
deposits with a status of Reconcile by Deposit Detail

Sage ERP Solutions

Login | Sign Up

clear individual receipts in a deposit batch - Cast your vote or
66 comment ...
by Stacey O, | about a year ago | 1 - Finanaal Management
In previous versions of Accpac you could click on the detail of a deposit in the bank rec m

Screen and then mark off individual receipts. You can no longer do this

Can this feature be put back in the system as it is very valuable

Once again explaining to users that a feature they previously had, once they upgrade they will lose
makes it difficult to upgrade clients

Feedback from
www.sageaccpac.com/feedback



http://www.sageaccpac.com/feedback�

Version 6.0 - Product Update 1

® Accounts Receivable

— You can now see and edit the Deposit Date on
the Receipt Entry form

® Order Entry

— Get the ability to return serialized and lot items
to a location other than the location from which
the items were shipped

® Project and Job Costing

— Create a new invoice batch in Accounts
Receivable when you post a billing worksheet,
even if there is an unposted job-related batch in
Accounts Receivable




o A Sage
Sage SmartBusinessReports Conhetied

Service

@ Powered by Experian offers Sage’s business
customers:

— Easy to read business credit reports on their company, or on their
customers

— Business credit monitoring and alerts ::..:' Experlan"

@ Access business credit reports at

— http://www.smartbusinessreports.com/?link=1241

Get one FREE credit report at



http://www.smartbusinessreports.com/?link=1241�
http://promo.smartbusinessreports.com/pdp.aspx?pg=PromoCodeEntry&hdr=EntryPage&offercode=sage�

SageERP

Microsoft SQL Server

Competitive Upgrade Pricing

Sae



Microsoft SQL Server Runtime Edition

® Microsoft SQL Server available from
Sage

— Offers same functionality and performance as Microsoft
SQL Server 2008 R2 Standard edition

— Can be used with Sage products and integrated solutions

— No restrictions on users or database size

® Licensing
— Client Access License (CAL) per user - $175
— CAL Competitive Upgrade per user - $75 — NEW

e Available for upgrades from Pervasive to MS SQL Server

e Available for upgrades from Quickbooks, Simply, Peachtree
and other competitive products using non-Microsoft
databases

— Per Processor License for unlimited usage - $5,000

Microsoft*

SOL Server




SageERP

Sage ERP Accpac Intelligence

Now Available!

Sae



Sage ERP Accpac Intelligence

® Complex reporting made easy

— Business Intelligence in a familiar Microsoft Excel
interface

— Easily customizable “out of the box” financial, sales,
purchasing, and inventory report templates and
dashboards

@ Transform your data into information

— Powerful multi-dimensional analysis

— Perform what-if scenarios that go beyond just
transactional data

@ Consolidate data from multiple
companies and multiple sources

Free
Report Manager

iIncluded with Sage
ERP Accpac




Period: January 2011 to August 2011
Budget

Profit & Loss

Actual
Aug-11

Au

DASHBOARD - SAMPLE CCMPANY INC.

¥ariance

¥YTO

LETET T

TOP 5 EXPENSES

Sales (22000 [22,000]
Cost of Sales 5505 5200 [ 5505 5200 [
Gross Profit 19,5923

Expenses

[27.200)

[27.200)

Net Income before tazx

Top 5 Ezpenses

19,593

Miscellaneous Cost 1,500
Ltilities 1,800
Fromation and entertainment 2430
Internal Usage 1603
Dispozal of assets, cost 5,468
1271
Top 5 Customers YTD
Astral Construction Co Ltd. EA
Mr. Ronald BElack. 5.4
J & Builders Ltd. 28
ACME Flumbing 2.6

The Courtyard

Top 5 tems

Fluorescent Desk, Lamp 54
Computer mouse 52
CPU a0
Computer Keyboard 258
Tower Caze 19

LETTET T

il
a0
243
Ll
o47

Actual
TTD
4500
5400
72490
4503
16,404

Yariance

440
540
T4

Mizscailanagus CosUiPtesoton and amesEemEnDERedl of 3::21:, o008l

mAchoal YTD  wBadget YD

TOP 5 CUSTOMERS

£

Top 5 Custumei'ﬁ -YTD

i
!
1
i
%
i

o

Bottom 5 Ite
13w Mini Fluares:
Eulletin Board

Oiesk Calendar P.
Halogen Desk, Lic

Top 5 Products Sold - YTD

B Astral Consiasciion Co L.
m . Romald Black

ACRAL Wb

Bargain b

Your data

pulled
directly
Into Excel



Sage ERP Accpac Intelligence Designer

® Simplified “drag and
drop” custom report
| creation

—— W NS 0
_ g
!'t i l"l"“iﬂ“ = @ Wizard to quickly
T —— f_“,_i‘w:— — . | |

| Fem— e ——
PO Desigyney

RQPO\"‘lDesisne, n T ——— — !_'i‘

create new customized
layouts with multilevel

Tae £
ot {ohrry [ -

=L )

groupings
o el e @ Column and page level
groupings by any field

@ Instant “what-if”

Available scenario analysis
Now! . |
®

o
— T
T |




Learn more at
http://www.sageaccpac.com/lp/sai/solutions

Sage University

Free anytime learning course
WWW.Ssageu.com/accpac

Youlll) |

The Sage ERP Learning Channel
www.youtube.com/user/SageUERPLearning .

A/
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SageERP

Sage ERP Accpac Payment Processing

Available May 2011

Sae



Sage ERP Accpac Payment Processing

« Eliminates manual data entry .
and reduces the risk of errors | s.qe payment solutions

¢ Uses the power of Sage — —
Exchange to drive payment
transactions into Sage ERP W —
Accpac o

« Reduces fraud exposure and - =N e i

PCI compliance costs

¢ Improves cash flow
management and forecasting

« Provides a consolidated view @m
of payment activity




Powerful Payment Functionality

= SAMLTD Process Credit Ca

rd - Sale

¢ Take credit cards as

Q0 o Dmum'vu,m.mm R .
Pocnseg e WERSTOE e payments on open invoices or
e - as deposits on sales orders
I e — R e ¢ Swipe credit cards when the
sompowce | e | credit card is present
Zp/PostalCode: (N2 170 ] Cand Number EWH!- ]
e c.;ac.mm_anm i '!M ¢ Refund predit card o
| o transactions back to original
s | credit card
Nocredi card chaged
e =) < Perform reconciliation of
| credit card transactions

between the processor and
the company

Free module

: ¢ Store multiple cards per
with company and identify the
Version 6.0 default card to use
__// .




WorkFflow Example — AR Receipt Payment

| SAMLTD - AR Receipt Entry M=
File Settings Help

Batch Mumber 4 4 RO & |Ereu:|it card batch |
Batch Date 04/01/2011 |1 Mo. of Entries Totaldmount | 1,000,000
Bank CCB % Default Curency Q. Deposit Mumber % Depozit Date 0&/ms2m |3

Entry Mumber 4 4 P MQ |
Tranzaction Type |F'rE|:la_'r'mEHt | Receipt Date | Posting D ate |

Cuztamer Number |'|2|:||:| |% |Mr. Ronald Black | Currency Lsh

Reference | | Account Set Q.
Payment Code Q, Processing Code Q,  Check/Receipt Mo, |UUUUUUUEE-UUUU1 | |N'2't charged

Document Murnber |PPDDDDDDDDDDDDDDDDDD31 ‘ []Job Related
Feceipt Aot | T,UUU.UU| |D‘3-D ‘Q Cuztarmer Amaunt | ?20.82| |L|SD | Optional Fields o

Apply By | Dacurment Murnber w | Apply To |

Add a Receipt,
then simply enter
Payment information
and select “Charge”

[ Save |[ Dielete ” Chage... | Jobs... Riates... ][ Deposit... ][ Frint Feceipt. ..




Process Credit Card — Sale Form

" SAMLITD - Process Credit Card - Sale

F

File Help
Card |0 |"-"IS.£‘-.E.-'1'-.D |Q [ = D' escription |"-.-"isa Card - Canadian curmency |
Processing Code |WEBSTDHE | Drefault Card [ JEEnter a Card for One-Time Lz

Billing Detailz \ / Tatals

Cardholder Mame |JDE Black \ / | Subtatal | 'LDDD.DDl

k3

Address 12345 First Shigs Tawes | 0.000 |
Yy Total | 1.000.00
City Select Card ID or Credit Card Details

Enter Card for

State/Province

Card Tupe |"-.fi$a |
e e | LR e One-Time Use Card Number | 0dddddadddt 111 |
Courtry E =piration Date 0413
F Fapment ’
Lomnmerits Credit card for purchage in Canadian dollars. [ rocess Fapmen J

Select “Process §# |
Payment” to calll |
Sag e Exc h an g oW redit card charged,

=
Tl




Process Credit Card - Sale

Ed Sage Exchange - Sale

Reference 1

Card number
Expiration date

A

Back

Payment Information

Sage Payment Solutions

Eill To

|HXHH-HHHK-HXXX-1111

Swipe Card

|m vl |13 v|

Subtotal 1000.00

Shipping Thank you for using
Sage Exchange

Total 100000

Sage Exchange
processes
payment details

Click For Support

2/15/2011

Cancel

0d:14:59




Process Credit Card - Sale Completed

Processing Code |WEBSTDHE | Default Card

Billirng O etailz

Card ID |VI5.-¢‘-.E.-‘3.D | % B =  Descrption |Viza Card - Canadian cumency

Cardhalder Mame |JDE Black

Address |12345 First Street

City |T|:|r|:|nt|:|

Zip/Postal Code |M2I3 179

|
State/Province | o |
|
|

Country |I:.&

Enter a Card for One-Time Uze

Totals

Subtatal | 1.000.00|
Tares | 0.000 |
Total | 1.000.00

Credit Card Detailz

Card Type |"v‘isa

CardNumber 3000000004041

Expiration Date

Comments 2 ity Canadian dallars.,

Authorization Code
and Transaction
Information stored
securely in Sage
ERP Accpac

Tranzachon Details

Procesz Papment

Tirne |4.-"'| 2017 B:36:43 P

Authorization Code |4I334I]3

| —

L Credit card charged.




Get Your Sage Merchant Account Now!

® Engage a Sage Connected Services
Specialist
— Call 1-877-541-1681 ext. 340123, or

Free Payment

Processing

— Email your contact information to module
AccpacConnectedServices@sage.com

@ Call your Sage Business Partner to order
the Module
— Free module for customers on a Sage business care plan
— Available for Version 6.0 now, for Version 5.6 in July 2011

— Requires Product Update 1 for Version 6.0 or Product
Update 3 for Version 5.6



mailto:AccpacConnectedServices@sage.com�

Learn more at
http://www.sageaccpac.com/paymentprocessing

Sage University

Free anytime learning course
www.sageu.com/accpac

PCI Compliance Information
http://www.sageaccpacinfo.com/PClI/

Sage Exchange - Integrated Payment Solutions
http://www.sagepayments.com/Saqge-
Services/Sage-Exchange.aspx

The Sage ERP Learning Channel
www.youtube.com/user/SageUERPLearning |



http://www.sageaccpac.com/paymentprocessing�
http://www.sageaccpacinfo.com/PCI/�
http://www.sageu.com/accpac�
http://www.sagepayments.com/Sage-Services/Sage-Exchange.aspx�
http://www.sagepayments.com/Sage-Services/Sage-Exchange.aspx�
http://www.sagepayments.com/Sage-Services/Sage-Exchange.aspx�
http://www.sagepayments.com/Sage-Services/Sage-Exchange.aspx�
http://www.sagepayments.com/Sage-Services/Sage-Exchange.aspx�
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SageERP

Sage ERP Accpac Online

Cloud Deployment Option

Sae



Sage ERP Accpac Online

¢ Cloud deployment

Low per-user

hosted by Sage monthly
_ pricing
¢ Deployment option for Web-access to
tomers with full-featured ERP
Cus No IT
¢ Short implementation timeframe department

Access
anytime,
anywhere

required
¢ Limited IT staff or budget

¢ Seamless migration to No upfront
on-premise when your LULTUERRE

business grows
Learn more at .
S e

www.sageaccpaconline.com /



http://www.sageaccpaconline.com/�

Sage ERP Accpac Online - What’s New

¢ Sage Accpac Intelligence now available

¢ Enhanced fully automated Disaster Recovery Plan

¢ Recovery Time: < 6 hours
¢ Near real-time data replication

" Fully redundant environment

Sage ERP Accpac Online On-Demand Business Management Solution

News & Events Customers On-Site or On-Demand? + Coplomar Succaes Storms




Hosting Infrastructure

¢ 99.874% recorded uptime for 2010

¢ Hosting facilities operated by QTS Atlanta Metro Data
Center

«* 2nd Largest Data Center in the world
«* 990,000 square feet in total enclosed space

¢ On-site Georgia Power substation and direct fiber access

¢ SAS-70 Type Il compliant

Learn more at
http://www.qualitytech.com/facilities/atlanta-ga.jsp .

A/
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SageERP

Sales Tax fFor Sage

A New Connected Service

Sae



Sage Sales Tax, powered by AvaTax

@ Makes paying sales tax simple for any

business. AEEDE
Connected
@ Automatically performs address validation, Service
sales tax jurisdiction research, and rate
calculation

— Seamlessly integrated with Sage ERP Accpac

— Covers all sales tax jurisdictions in US and Canada

@ Protect yourself from the risk of an audit

@® Eliminate the need to research and maintain
sales tax codes or schedules

@ Set best practices in sales tax compliance

@ Get back to focusing on revenue-generating
activities!




Sage Sales Tax For Sage ERP Accpac

@ Auto-Address A Sage

— Decrease data entry time and reduce shipping rates with the Connected
Service

best source of address data in the country

@ Auto-Jurisdiction

— Auto-Jurisdiction returns correct jurisdiction and sales tax rate
for each transaction

@ Statutory Requirements

— Reduce audit risk and ensure that you are charging the correct
amounts, 13,000+ jurisdictions and counting

@ Reporting
— Access all data securely online with ease

— Consolidate data on multiple companies

@ Returns

— Automate the entire returns process and collect sales tax
information from various internal and external sources




Learn more at
http://www.avalara.com/Sage

€ Avalara

Makina sales tax less taxing.
- -

Overview video
http://www.avalara.com/Media/Flash/ACCPAC/
WalkThroughACCPAC.swf

-
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SageERP

SageCRM Version 7.1

Integrated with Sage ERP Accpac 6.0in Q3 2011

Sae




SageCRM 7.1 — What'’s New

Total Campaign
Sage

_ Management
E-Marketing

for SageCRM

SageCRM
7.1

SageCRM | Interactive
Communications Dashboard

Management SageCRM for

IPhone
and
Twitter




Sage eMarketing for SageCRM A Sage

Connected

Service

® Fully integrated E-marketing
module to create custom,
personalized e-mail marketing
campaigns
— Over 90 attention-grabbing templates out-of-the-box

— Simple 3-step wizard for rapid execution O |-

— Custom landing pages for easy execution of - [
cohesive, integrated marketing campaigns |

® A Sage Connected Service ‘W

— Low monthly subscription fee —

YT Codp Mnewes Tou Besd Fieducts The Wei'h




Sage eMarketing for SageCRM A Sage

Connected

Service

® Analyze results without ever leaving
SageCRM

— Track and monitor recipient interaction such as sent,
bounced, opened and click data

— View, filter, report and export the results

— Create new groups within SageCRM from the results

E-marketing Results Summary
Samoany oup canpacn 1 UNIO8 Cpun Uy Lie
e Lol e i ] F ratnt] i
E-marketing Results Anabysis e -
Sedect Report WO £ - ;
13e
fo Lol Wit b a0 oM B BaSETEY |
15
SRUNI s Egmal mn la GaEst] 1
137
B awiesi] uage.com E aaesil 1
B 3 1

JRLN tiglrina Suage com
1h5



Sage eMarketing for SageCRM A Sage
Connected

e Drip Marketing: Let SageCRM do the work! . —crice

— Easy-to-create automated E-marketing Campaigns
— Schedule a series of E-marketing activities based on the recipient interaction

— Automatically create outbound call-lists based on recipients who are interested in
your campaign

Dwrip Campaign Stage "l

Send on:

[1 % [Days s [Before %] 19/02/2011 at [03:15

O Contacts from previous E-mail stages, matching Response

) _-.. N[l Trvwplair

 From Stage; Drip Campaign Activity

Motification:
[] sendon days stage is executed Drip Campaige, Bsgs

=
1 AN LomimsEy m [ Psrtartimg [n3
CmmEcin e prreans |- stages. Mty hesperes
Proes e

ol



SageCRM Communications Management

® Point-and-click integration with MS Exchange for
seamless calendar and communications management
regardless of device or location
— MS Exchange integration with easy point-and-click deployment

— Server to Server Sync

@ Unify all customer interactions and communication
history

Calendar Tasks Appointments Contacts s g :



SageCRM Microsoft Exchange Server

o . Microsoft®
Integration < Exchange

® Completely point-and-click based configuration
® Select specific mailboxes to synchronize

® Seamlessly store external attendees in customer
meetings against relevant CRM contact

® File multiple e-mails against multiple targets

Fxchiange Server Conneclmn  User Malbos Mansgemeni o=

Exchange Server Connection Settngs J change
Exchamge b Servece URL:
httpef 30, 2.9 224 faw fewrhang W coren
Exchange Server User Rame: Desmain: Passward: ko
Impersontec] osr excharge de t.0om

@ ~

Sync Enging Opli
CRHM User Kame: Use Defaull Syne Engine Location:
Sysien Acdmnstrator =

General Configuration Settmgs

Allevs zers to Hanualy Install Pheg-in:
[

hL0,1

Allow Hon-Organisers to Edit Linked Organiser Appaintments Logping Levek
¥ Ernors Oy



SageCRM Total Campaign Management

ga' Marketing

® Multi-channel campaign | s
management Campaign: Cold Calling Campaign / Change

C . | . Calgnpa"ign Name: SSrt:lIr En::.i: : ﬁ Delete
Cold Calling Campaign 02281956 04/29/1996
. a'm pal g n C O n I n g Status: ’ - Campaign Budget: Actual Cost: Response
Pending § 20,000.00 § 4,000.00 *§: setup
£12,784.45 @ 1: 0.639223 £2,556.89 @ 1:0.639223 -
® Out-of-the-box graphical ¢ - W e
- gi?r:::aign

marketing campaign e
workflow S

tarrrne ina

@ Budget over-run alerts =

@ In-call data modification



SageCRM for iPhone

Carrier < 12:18 PM : Carrine T 12:18 PM = Carrier ¥ 351 PM

Pope's Manor BRACKNELL Berkshire RGL2 4D.. s s
Couniry Gode: 44 == - 4 ~ « @M Communication

Aren Code: 1344 Communizance B8
Fope's Manor BRACKNELL Berk:

Phisna Numbas ™4 {4BST &TD x Company:
o Meny | Layers :
Actount Mansger: Person:

Terrifory: LUK Action
Address 1: ® pope ri ~ Detalla:
Priority:

City: BHA

Statn: Barksnins Status

Zip Code: RE42 404 | = : Date / Time:

Coumntry End Tima:




SageCRM For Twitter

® View and update Twitter

® View and postto a
company’s and/or
person’s Twitter feed

® Search for tweets about
any company/person

® Save tweets against a

company or person in
SageCRM
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SageCRM Interactive Dashboard

® Manage key accounts and working day from a single
screen

® Delivers key business metrics for easy analysis

® Role-based dashboards out-of-the-box for Sales,
Marketing, Customer Service and Management

® Flexible gadgets for maximum personalization

e i (kb G EaTmen e ww e s e Gy e sweew fewf st (emeey e fepeees wflerey leeewws o Teemnd

b AT D sty Garmcws - ree laammosn v Tampsss v Cadtec Sarcos -
Trow ' 0PRSS AT CANPEE (EEY ST ERE ATl Reee Conaey Jocrmeh Dangerr Conpery aansosm

L L lelalismm —p—— Vil b i | — —

P e = Yoy | hww - [~ ] Filerim: Fure - el

Sl e - Py - T Tt Wites = | Cwvrre Tim Tam i Wil = Baw L Gwprwn savpr D -




SageCRM Licensing Options

® Named and concurrent licensing available for SageCRM
users

® Sage ERP Accpac user license (Lanpak) requirement
eliminated for SageCRM Order Entry as of Version 6.0




Learn more at www.sageaccpac.com/sagecrm

SageCRM Community
https://community.sagecrm.com/
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Sage ERP Accpac Version 6.1

Coming Q4 2011
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Sage ERP Accpac 6.1 — What’s New

Virtualization

Improved
usability of data
entry screens Sage ERP
Accpac
6.1

Web

Deployment




Sage ERP Accpac 6.1 - Usability

* Improved usability of data entry workflow

— User Experience modernization
— Consistent interactions and behavior across screens and across modules
— Workflow enhancements

e Personalization of screen layout

e Intuitive and logical grouping of controls

e Visually distinguished required fields

e Optional fields integrated into main screen

e Auto-suggest in Finders

e Print multiples of the same report with different configurations

usability | employees productivity



Sage ERP Accpac v6.1 - Usability

* Improved usability of data entry screens

— Modernized web screens for core modules
e Financial: SM/GL/AR/AP/Bank/Tax
e Operational: OE/IC/PO

* Improved Learnability and Training

— Contextual help
— Interactive “how-to” videos
— Descriptive labeling

— Web-based help with access to PDF guides




V6.1 - Modernized User Experience
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V6.1 - Modernized User Experience
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Version 6.1 - Modernized User Experience
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Version 6.1 - Modernized User Experience
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Version 6.1 - Consistent Experience

») SAMINC - O/E Invoice Action Report
File Settings Help

ReportType | Detai QJ
Select By From
" Shipmenz'ﬂ SAMINC - AR Statements/Letters/La

b ——

Report Type: @ [Detail Surnmary
Thengy B Seinos teb ~ 1
Nore OFistement  Oleter O Label e Statement
S o SAMING - A/R Receipts Different Standardized
RunDate e ¥ selection selections

Soedd Use Receipt BRRCPT.RPT [ Browst meth Od S

4 Report Format (] Repi -
® Detai eprint-Previous|
O Summary

Nl Delivery Method

Select By
(®) Batch/Entry No.

New User Experience




Version 6.1 - Consistent Experience
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Version 6.1 - Consistent Experience
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Version 6.1 — Workflow Enhancements
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Version 6.1 — Workflow Enhancements
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Version 6.1 — Workflow Enhancements
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Version 6.1 — Workflow Enhancements
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Version 6.1 — Workflow Enhancements
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Version 6.1 — Learnability Enhancements

Fiscal Calend

All Sage ERP Accpac programs that are active for your company use the same fiscal
calendar, which is available in the Common Senices folder

If you are authorized to maintain the fiscal calend:

. you can:

Create a new fiscal year for your company.

Edit the start and end dates of fiscal periods to match the dates your company

uses

» Lock fiscal periods for one or more programs to prevent accidental posting in that
program.
Because you can lock periods for prog that are interdependent, we rec d

that you lock a fiscal period for Bank Sendces. Accounts Receivable, and Accounts
Payable together, before you lock the period for General Ledger. Similarly, you
should lock a period for Order Entry, Purchase Orders, lnventory Control, and
Project and Job Costing before you lock it for Bank Senices, Accounts Receivable
and Accounts Payable

Unlock periods for one or more programs to allow posting to the periods

Separately lock and unlock closing and adjusting periods for year-end processing

(To post to the adjustment period after you create a new year in General Ledger, the
option to allow posting to previous years must be selected in General Ledger's
Options form.)

Prevent posting by any program to any period by making the entire fiscal year
inactive

Delete old fiscal years.

For help with individual fields on the fiscal calendar, click the Field List button at the top
of this topic

Options on the Company Profile form affect your company’s fiscal calendar, as
follows:

« The Number Of Fiscal Periods option determines whether there are 12 or 13 periods
in a fiscal year. (If your fiscal year has 13 periods, you can specify the quarter that
contains 4 periods.)
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Version 6.1 — Learnability Enhancements
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Version 6.1 — Learnability Enhancements
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Version 6.1 — Web Deployment Mobile Access

« Mobile-enabled web architecture built on industry
standard technologies
— Sage Web Toolkit (SWT) built using technology from Google

— SData provides XML-based RESTful web services interface using HTTP for
communications

— Browser-neutral and zero-client footprint based on HTML5/CSS3/Javascript
e Native support for iOS and Android devices and newer Blackberries

e Native support for Windows Phone with embedded IE 9

e e e o

Internet Explorer Google Chrome Apple Safari Mozilla Firefox




Version 6.1 — Mobility

Sage ERP Accpac 6.1
Web Server
enables mobility through
SData Web Services

Collaborate using any device running an HTML5 browser




Sage ERP Accpac Version 6.1 on iPhone




Version 6.1 — Virtualization and Platforms

* Virtual platforms supported
— VMWare ESX
— Microsoft Hyper-V — NEW
— Microsoft Windows Terminal Services
— Citrix Terminal Services

— Citrix XenApp Server

* Pervasive 11 support - new




Learn more about Version 6.1 at
http://smist08.wordpress.com/

More information about SData
http://sdata.sage.com/

Sage Web Toolkit resources for
Development Partners
http://dppwiki.accpac.com/wiki
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Sage ERP Accpac Version 6.2 - Themes

Approval

Workflows

Sage ERP
Accpac 6.2
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User
Management



Additional
Resources

Sage ERP Accpac Community
http://community.sageaccpac.com/

Get Your Voice Heard - Enhancement Requests
www.sageaccpac.com/Feedback

Sage Business Care Customer Support Programs
http://www.sageaccpac.com/Support-and-

Training/Business-Care-Plans . |
& ’ g | .
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